CHAPTER- 4

CONSUMER : RIGHTS AND PROTECTION
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1. Consumer Satisfaction and Utility (9alGBIBM Y (MoMiaf @0 Oal@IHM®)])0)

e  Utility: It is the want-satisfying power of a commodity. It is subjective and measured in units called 'utils’.
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e  Total Utility (TU): The total satisfaction received from consuming all units of a commodity.
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e  Marginal Utility (MU): The additional satisfaction gained from consuming one more unit of a commodity.
According to the Law of Diminishing Marginal Utility, as consumption increases, MU decreases and

eventually becomes zero or negative.
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2. Types of Goods and Services (AU1QTW@Eo MIOWMEBRSI0 GNVNIMEBRS)0)
e Free Goods: Available abundantly in nature for free (e.g., Sunlight, Air).
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e Economic Goods: Purchased for a price (e.g., Food, Vehicles).
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e (Capital Goods: Used to produce other products (e.g., Machinery, Factories).
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o  Durable & Non-Durable: Durable goods last long (House, Table), while non-durable goods are used up
quickly (Milk, Vegetables).
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3. Consumer Rights (9al1GERIHDY @10 I00683U3)



The Consumer Protection Acts (1986 and 2019) ensure several rights:

Right to Safety: Protection against hazardous goods.

Right to Choose: Access to a variety of goods at competitive prices.

Right to Know: Information about quality, purity, and price.

Right to Seek Redressal: Right to get compensation against exploitation.

Right to Consumer Education: Acquiring knowledge to be an informed consumer.
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4. Consumer Courts and Redressal (9alGRISBMY CHISM 1HSB)o nl®1nNIODIBNEBRS)0)
Complaints are handled at three levels based on the compensation amount:

e  District Commission: Claims up to X1 Crore.
e State Commission: Claims between X1 Crore to X10 Crore.
e National Commission (NCDRC): Claims exceeding 10 Crore.
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5. Quality Symbols and Symbols to Check ((03emmM1aII9®@ aflaMeBrRUd)
Consumers should check for these marks before buying:

e ISl Mark: For industrial products (Cement, Gas cylinders).

e AGMARK: For agricultural products.

e FSSAI: For food security and quality.

e  GST Number: Ensure it is present on the bill to avoid being cheated.
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6. Handling Frauds (mS1af36:08 em@1somes que1se:u8)



e Banking Fraud: Approach the Bank Manager; if unresolved in 30 days, contact the RBI Ombudsman.
e  Online Fraud: Report to the Cyber Crime Cell at cybercrime.gov.in.
e  Consumer Exploitation: File a written complaint on white paper to the Consumer Court with evidence
(bills).
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