CHAPTER -5
PUBLIC OPINION IN DEMOCRACY (6al0@2mMoE1(ald@o 2mMoWlal @ @) 1@3)

1. Definition of Public Opinion (6alo@mE2mac](ald®@o - M@ alMo)

o Public opinion is the general opinion of the people about the issues affecting them.
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e It can be the position or opinion generally held by a section of society on a particular issue.
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e Citizens empowered through public opinion will strengthen the democracy.
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2. Characteristics of Public Opinion (©al9@£2mM & (al9@@m1Me 0 VA GUDaH @ H>UB)

e Diverse Opinions: Public opinion reflects diverse opinions existing in society.
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o General Consensus: It is not necessarily the views of the majority, but the creation of a general consensus on a topic.
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o Flexible: It may change with circumstances, time, and new knowledge.
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e Universal: It is formed not only on political matters but also on socio-economic and cultural matters.
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e No Fixed Place: There is no fixed place to express it; anyone can express their opinion from anywhere.
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3. Agencies that Shape Public Opinion (6al0™2MIE1 (a0 o @1al’lR1H8610M 0LIS B 6B3U3)

I. Family (8>3S306nl0)

e A child’s socialization starts here. Family discussions on politics, religion, and beliefs influence opinion formation.
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Il. Educational Institutions ((1B39@320NV (rUODAIMEBRUB)

e They shape knowledge, scientific thinking, and civic sense. Activities like school parliaments and clubs help students express
and form opinions.
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[1l. Peer Groups (:}S)8>9@)

o Debates and discussions among friends with common characteristics lead to the formation of common opinions.
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IV. Media (20W A 68RUB)
o Newspapers: Bring political/social events to the public and act as a link between the people and the government.
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o Radio & Television: Serve as a mirror to social life, especially helping the illiterate community form ideas.
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e Social Media: Plays a massive role today, but requires caution against fake news.
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V. Political Parties (@9a¥(SA® al0@5) 8 03)

e They use journals, manifestos, rallies, and demonstrations to mobilize public opinion in their favor.
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VL. Social Institutions & Organisations ((MV9A)aN 1 MVoLRISMH>UB)

e Religious institutions, trade unions, and human rights movements play a crucial role.
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VII. Opinion Polls (@& (0@ CAUIaSS)a))

e Asurvey conducted among a sample population to gather views on specific issues.
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VIIL. Art and Literature (& 2I®)o MIaN1@INI)0)

o Works like Chandalabhikshuki or plays like Adukkalayil Ninnu Arangathekku have changed social life and fought social
evils.
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4. Modern Literacy Requirements (@@U)M 16 £:9L16)@10) (MUIBHUP D)

e Media Literacy: The ability to access, analyze, evaluate, and critically interpret news received through various media.
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o Digital Literacy: The ability to effectively find and evaluate information using digital technology and tools.
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5. Factors Hindering Public Opinion (mSqumad:)om LIS H»6813U3)

e llliteracy: Limited knowledge prevents people from forming rational opinions. Ml@&UE®: @0 101e10Q)
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e Poverty: Poor groups are often isolated from public affairs. B0@1(B30: al0016QIS QIERINEERUE alRIG0P)o
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e Digital Divide: The gap in accessing the internet and smartphones. (W 1£21Q®38 N2 Mo: HMNBOHMQYo MPOABSBNIM)0
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e Unhealthy Political Activity: Partisanship and lack of internal democracy in parties. @R)GEINIDLIIO® RInH(ST®
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e Corruption and Hero Worship: These undermine true public opinion. @p¥1a@1@)o (IS 1al}2®)0: HOI @INIG@@AN
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6. Role of Public Opinion in Democracy &2mowlal@m o™ 16l als:)

e It makes rulers responsible through constant criticism. m@om@a0@ Ola@uem@1enes BEeMIU 10 18608
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e It prevents arbitrary and dictatorial tendencies. GU12l0Wal@} (UMD BHES D) MSQIM].

e It protects the rights and freedoms of citizens. a10@MI@)6S @ONUE0UD6813E)0 (MVIID((TB N0 MVo@BH 1HOM).



